POST 40-Hour Field Training Officer Course

Group Two

Case Study Block 7 Training
TRAINEE

Officer Michelle Loeb

Trainee Bio

Officer Loeb is a 24-year-old female with an Associate’s Degree in Police
Science. She worked as a loss prevention officer for a local department store
prior to entering the academy. She did well in the academy. Officer Loeb is a
single parent with a 3-year-old child. She has a good work ethic and writes
exceptionally well.

Scenario Description — Teaching and Training Skills Development

After responding to a robbery call, and with the scene now stabilized, you
observe Officer Loeb begin to interview the victim. You notice Loeb has changed
from her previous soft, calm but direct approach to interviewing crime victims, to
a short, abrupt, and to the point approach with no empathy towards the victim.
This interviewing style is “just the facts ma’am.” You are wondering why this has
happened, and you want to develop a teaching and training plan to address this
behavior.
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